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Trusted partner to the government, consumers, and businesses

CelcomDigi	aspires	to	be	the	trusted	partner	to	the	government,	consumers,	and	businesses.	Our	sustainability	focus	areas	
augment	the	potential	to	advance	the	nation	towards	becoming	a	digitally	savvy	society.	We	will	continue	enabling	an	inclusive,	
accessible,	and	safe	internet	experience	for	all,	while	advocating	for	responsible	business	practices	across	our	value	chain.	Our	
combined strengths as CelcomDigi enable us to impact broader stakeholder groups and to deepen our engagements on topics that 
are most material to them.  We aim to attract and retain the best talents through learning and development programmes while 
strengthening our commitment to building a diverse and inclusive workplace. We will continue to uphold and respect human and 
labour	rights,	including	adopting	best	practices	in	health,	safety,	and	security	for	our	employees	and	partners,	both	within	our	
operations and in our supply chain. 
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Access For All

Responsible
Supply Chain

Manage Climate
Risks & Impacts

Most Inspiring 
Company

pillars Priorities Mapping to SdGs

•	 Affordable	&	Inclusive
•	 Service	Reliability	&	Quality
•	 Digital Empowerment
•	 Cybersecurity & Data 

Protection

•	 Human	Rights
•	 Health,	Safety,	&	

Environment
•	 Sustainable Procurement
•	 Labour Standards

•	 Emissions Reduction & 
Cleaner Energy Consumption

•	 Tech-Enabled Solutions
•	 Waste Reduction & Recycling
•	 Disaster Response & Relief

•	 Compliance-First Mindset
•	 Board Risk & Opportunity 

Oversight
•	 Progressive Talent Pipeline
•	 Equal,	Engaged,	&	

Empowered Workforce 
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SOCiAL AND RELAtiONShiP CAPitAL

How We Create Value

 Value Creation
 Adopting best practices to 
 deliver sustained value

 Stakeholder engagements
 Effective & meaningful 
 ESG dialogues

 Materiality & Risks
	 Managing	industry-specific 
 material matters

 Governance
 Internal controls on 
 decision-making




