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How We Create Value

SOCIAL AND RELATIONSHIP CAPITAL

Trusted partner to the government, consumers, and businesses

CelcomDigi aspires to be the trusted partner to the government, consumers, and businesses. Our sustainability focus areas
augment the potential to advance the nation towards becoming a digitally savvy society. We will continue enabling an inclusive,
accessible, and safe internet experience for all, while advocating for responsible business practices across our value chain. Our
combined strengths as CelcomDigi enable us to impact broader stakeholder groups and to deepen our engagements on topics that
are most material to them. We aim to attract and retain the best talents through learning and development programmes while
strengthening our commitment to building a diverse and inclusive workplace. We will continue to uphold and respect human and
labour rights, including adopting best practices in health, safety, and security for our employees and partners, both within our
operations and in our supply chain.

CelcomDigi’s Sustainability Focus Areas
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